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FAMILY RESOURCE WORKERS � CONTRACTED HOURS 

210. Hon SUE ELLERY to the Minister for Child Protection:  
I refer to the reduction in contracted hours of family resource workers. 

(1) By district, what is the ratio of permanent family resource workers to children in the care of the chief 
executive officer?  

(2) Is the minister aware that, for children who are in the care of the CEO and who are in foster care 
placements managed by non-government service providers, the number of contact visits outside school 
hours and on weekends has been reduced, and that in some cases children are being removed from 
school to attend contact visits that had previously been conducted outside school hours? 

(3) In the minister�s answer to parliamentary question 172, she referred to �increasing pressure to meet 
contact arrangements for birth families�. What steps has she taken to increase resources to meet that 
pressure?  

Hon ROBYN McSWEENEY replied: 
(1) The ratio of family resource workers allocated to children in the CEO�s care is one to 13. This applies 

to all metropolitan and inner country districts--Peel, south west and wheatbelt. Other country districts 
manage contact visits in a way that is consistent with the local needs, geography and resources.  

(2) Yes. This is nothing new; it was happening in the Leader of the Opposition�s time as minister. That 
does not mean that this is a good process. It is certainly not my preferred method, but sometimes 
circumstances may warrant a contact visit in school hours. With the change in employment provisions 
of family resource workers to permanent public servants, required to meet government policies on 
modes of employment, there has been less flexibility in the provision of contact services after hours. 
However, the Department for Child Protection has negotiated to review the award and to provide for a 
more flexible work arrangement.  

(3) There is constant review of contract arrangements to ensure the efficient utilisation of this limited 
resource and to meet the growing demand. The budget allocation for children in care was increased last 
financial year based on the demand model submitted, and was accepted by the Department of Treasury 
and Finance.  

 


